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Buy a Market Report (for non-EHPA members) 
 

At EHPA we are constantly trying to improve your user experience.  

 

For this 2023 edition, we have set up a new system to get our latest market report.  

 

This is a how-to guide for you to easily access it.  

 

Furthermore, when signing up to the platform, you will now have access to both, the 2023 Market Report 

and the Statistics. This means you will have everything on one platform.  

 

Steps:  

 

1) Firstly, you need to go on our website http://stats.ehpa.org/  

 

2) Once you are there, you click on “Sign Up” 

 

 

mailto:info@ehpa.org
https://www.ehpa.org/
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3) Afterwards, you will get to this page where you need to fill in your name and email 

address and click on “Sign up”. (Please note that it is to this email and contact person that the 

access will be given).  

 

 
 

You will get this message “Now check your email”.  

No email received? Please make sure to check your spam folder.  

 

 
 

The email you have got will look like below, subject line being the following:         

Complete your sign up to EHPA Statistics! 
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Once you click on “Confirm signup” or copied and pasted your unique link.  You will 

immediately be redirected to the website.  

 

4) You are now logged into the free version of the portal with limited data and 

information. For acquiring the market report you need, click on “Data packages” 

 

 
 

You have different editions of our report (2023, 2022, 2021). You need to choose and 

click on “Buy” 
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You will be directly redirected to Stripe platform where you will be able to place your 

order by filling out the required data.  

 

 



 
 
 

  

4 Access market report & statistics tool – Non-EHPA Members 

Once the payment is processed, you will receive a confirmation email with subject 

line: Your European Heat Pump Association AISBL - BE0599823551 receipt 

 

 

You can now access the report on the www.stats.ehpa.org website where you will find:  

 

- Dashboard: with interactive data regularly updated  

 

- Articles: for short readings related to market, sales updates 

 

- EHPA Market report: where you will be able to download the market report in .PDF 

format you bought 

http://www.stats.ehpa.org/
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- Downloads: .CSV files with market data 

 

- Metadata: information about methodology used in our market report  

 

 

 

5) You can now download in .PDF format the report. Please note that it is for personal 

use only and data you may need to use needs to be cited.  

 

 

 

If by any reason this process does not work for you, please do not hesitate to contact our 

service support info@vocaldata.io easily accessible through the stats website, just click on 

the downright corner as shown below:  

 

mailto:info@vocaldata.io
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Contact details for any further questions: 
Ana Perez – Operations Officer 
marketreport@ehpa.org  
+32 496 52 90 93 

mailto:marketreport@ehpa.org
tel:+32496529093
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