HOW-TO GUIDE

18 June 2023

Buy d Market Report (for non-EHPA members)

At EHPA we are constantly trying to improve your user experience.
For this 2023 edition, we have set up a new system to get our latest market report.
This is a how-to guide for you to easily access it.

Furthermore, when signing up to the platform, you will now have access to both, the 2023 Market Report
and the Statistics. This means you will have everything on one platform.

Steps:

1) Firstly, you need to go on our website http://stats.ehpa.org/

2) Once you are there, you click on “Sign Up”
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3) Afterwards, you will get to this page where you need to fill in your name and email
address and click on “Sign up”. (Please note that it is to this email and contact person that the
access will be given).
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You will get this message “Now check your email”.
No email received? Please make sure to check your spam folder.
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Now check your email!

To complete signup, click the confirmation link in your inbox
If it doesn't arrive within 3 minutes, check your spam folder!
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The email you have got will look like below, subject line being the following: /)
Complete your sign up to EHPA Statistics!
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") Complete your sign up to EHPA Statistics!

@ EHPA Statistics <info@vocaldata.io>
A: Vous

Hey there!

Tap the link below to complete the signup process for EHPA Statistics,
and be automatically signed in:

)

For your security, the link will expire in 24 hours time.

See you soon!

You can also copy & paste this URL into your browser:

https://stats.ehpa.org/home/members/?token=C4NXPYqHaR8FGTFJpeHLs
YdutcPauTox&action=signup&r=https%3A%2F%2Fstats.ehpa.org%2Fhom
e%2F

Once you click on “Confirm signup” or copied and pasted your unique link. You will
immediately be redirected to the website.

4) You are now logged into the free version of the portal with limited data and
information. For acquiring the market report you need, click on “Data packages”
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You have different editions of our report (2023, 2022, 2021). You need to choose and
click on “Buy”
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Data packages

After successful payment, your account will be created and a receipt should be sent to you automati-
cally. If you experience any issues in our website, please contact our support.

Are you Interested in our data for your NGO or research organisation? Contact us, and
we'll see how we can help you.

2023

« featuring 2022 sales figures
+ 2023 Market Report online and as PDF document
+ Excel data downloads

» access to online dashboard and articles
in progress | available as of 23 June 2023

Data packages

Metadata

You will be directly redirected to Stripe platform where you will be able to place your

order by filling out the required data.
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EHPA Statistics

€3,000.00

Acess to the statistics tool and market report

Company name

VAT number

Payment method

Card information

Name on card

Billing address

Belgium

Enter ss manually

Securely save my information for 1-click checkout
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link - More info

I'm purchasing as a business

Terms Privacy
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Once the payment is processed, you will receive a confirmation email with subject
line: Your European Heat Pump Association AISBL - BE0599823551 receipt

Your European Heat Pump Association AISBL - BE0599823551 receipt & &
[#1063-6963]

O European Heat Pump Association AISBL - BE0599823551 <receipts+acct... Today at 16:06
To: @ Ana Perez

—

Receipt from European Heat Pump Association AISBL -
BE0599823551

Receipt #1063-6963

« o

AMOUNT PAID DATE PAID PAYMENT METHOD
€2,500.00 Jun 7, 2023, 2:24:35 PM e - 1005
SUMMARY
EHPA Market Report 2022 x 1 €2,500.00
Amount charged €2,500.00

If you have any questions, contact us at invoice@ehpa.org or call at
+3224001017.

Something wrong with the email? View it in your browser.

You're receiving this email because you made a purchase at European Heat Pump
Association AISBL - BE0599823551, which partners with Stripe to provide invoicing
and payment processing.

You can now access the report on the www.stats.ehpa.org website where you will find:

- Dashboard: with interactive data regularly updated
- Articles: for short readings related to market, sales updates

- EHPA Market report: where you will be able to download the market report in .PDF
format you bought
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- Downloads: .CSV files with market data

- Metadata: information about methodology used in our market report
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5) You can now download in .PDF format the report. Please note that it is for personal
use only and data you may need to use needs to be cited.
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EHPA Market Report 2022

EHPA Market Report 2022 V1 3
updated 26/01/2023 @
EHPA_Market_Report_2022 V1-3.pdf - ¢ 8

If by any reason this process does not work for you, please do not hesitate to contact our
service support info@vocaldata.io easily accessible through the stats website, just click on
the downright corner as shown below:
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Contact details for any further questions:
Ana Perez — Operations Officer
marketreport@ehpa.org

+32 496 52 90 93
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